_ UBND TINH KON TUM CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc 1ap - Tw do - Hanh phuc
S6: 1130/STTTT-BCVT&CNTT Kon Tum, ngay 15 thang 7 nam2024

VIV hudng d?}n cai dat str dung ng dung i-
Speed do kiém chat lugng dich vu Internet
bang rong di dong 4G

Kinh gtri:
- C4c s0, ban, nganh, don vi thuoc Uy ban nhan dan tinh;
- Uy ban Mat tran t6 quéc Viét Nam tinh:
- Cac Tb chuc chinh tri - xa hoi cua tinh;
- UBND cac huyén, thanh phd;
- C4c doanh nghiép vién thong®.

Thyc hién van ban sO 2220/UBND-KGVX ngay 25/6/2024 cua Uy ban nhan
dan tinh v€ viéc tang cuong tuyén truyén, st dung ng dung i-Speed dé do luong,
danh gia chat lugng dich vu Internet di dong 4G.

Theo d6, tng dung i-Speed dugc cung cap mién phi trén cac kho tng dung
iOS va Android nham dé do kiém chat lugng dich vu internet (internet ¢ dinh va
internet di dong) cua cac nha mang. Ngudi dung c6 thé tu do kiém, ty danh gia
chat luong dich vu internet cua minh c6 dung theo cam két dich vu cia cac nha
mang. Khi do toc do truy c@p Internet qua ing dung I-Speed nguoi dung s€ dugc
biét cac thong tin sau: Toc do truy cap Internet, qua d6 biét dugc chat luong dich
vu internet minh dang str dung tai thoi diém do; Lich st do; Thong tin vi tri do,
nha mang, dia chi IPv4/IPv6. Qua d6, cac ca nhan, don vi, t6 chic chi dong dé do
luong, danh gia chat luong dich vy Internet di dong 4G dé so sanh chét luong dich
vu thue té va hop dong cung cap dich vu cua doanh nghiép, tir do c6 thé co cac yéu
cau pht hop véi don vi cung cdp dich vu dam béo chat luong theo quy dinh.

S& Thong tin va Truyén thong huéng dan mot s6 ndi dung cuy thé sau:
1. Cai dat va str dung ing dung i-Speed
- Co hudng dan tai phu luc kém theo.

- Tong hop két qua thyc hién cai dat cong cu i-Speed cua co quan, don vi,
dia phuong gtri S& Thong tin va Truyén thong, trudc ngay 30/7/2024,
2. Thue hién do kiém chat lwong dich vu internet
~aTudo téc d9, danh gia chat luong dich vy truy nhép Internet bang rong
0 dinh cua co quan, don vi so v6i hop dong cung cép dich vu internet voi cac
Doanh nghiép vién thong. Truong hop khong dap tng, yéu cau doanh nghiép cung
cap dich vu dam bao.

1 Vién thong Kon Tum; Viettel kon Tum; MobiFone Kon Tum
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b. Tu do chat lugng dich vu Internet di dong 4G: cac co quan, don vi, dia
phuong van dong can bd cong chirc, vién chirc, ngudi lao dong va nhan dan cai dat
va st dung ing dung i-Speed.

Pé nghi UBND cac huyén, thanh phd chi dao UBND cap x4 phan cong can
bd cong chirc, vién chuc; thanh vién TH cong nghé ) cong déng; luc luong Poan
vién thanh nién; Gido vién; Thon/Td dan phé... (ddm bdo moi thon, To din pho
thuwe hién it nhit cé 01 diém do).

c. Tén suit do, chu ky do

- Téan suat do: 01 lan/thang,

- Chu ky do ngay 10 hang thang.

- Toéng hop nhing diém c6 toc do tai dir lidu dudng xuéng (DOWNLOAD) €O
thong s6 dudi 40 Mbps, giri vé S¢ Thong tin va Truyén thong dé tong hop, bao céo
Uy ban nhan dan tinh va Bo Thong tin va Truyén thong. Thoi han: ngay 13 hang
thang.

3. Kinh d& nghi Uy ban Mat tran t6 qudc Viét Nam tinh; Cac T6 chuc chinh
tri - xa hoi cua tinh phdi hop tuyén truyén, van dong doan vién va ngudi dan cai
dit va sir dung cong cu i-Speed dé do ludong, danh gia chat luong dich vu truy nhap
Internet bang rong di dong 4G.

4. Cac doanh nghiép vién thong

Chi dao cac don vi truc thudc hd trg cac xa cai dit va str dung tmg dung i-
Speed qua d6 kiém tra chat luong dich vu Internet cuia don vi, dang cung cap cho
nguoi dung trén dia ban.

Thue hién nhan tin dén cac thué bao sir dung dién thoai di dong théng minh
trén dia ban tinh, dé khuyén cdo chu thué bao tham gia cai dit va st dung ung
dung i-Speed nham danh gia, nang cao chat luong dich vu Internet ctia doanh
nghiép minh cung cap.

S¢ Thong tin va Truyen thong dé nghi cac co quan, don vi, dia phuong va
doanh nghiép quan tdm phdi hop trién khai, thuc hién./.

Noi nhén: KT. GIAM POC

- Nhu trén; 7 , PHO GIAM POC

- Trung tdm Van hoa - Thé thao - Du lich
va Truyén théng cac huyén, thanh phd;

- UBND céc xa, phuong, thi tran;

- Giam déc s& (b/c)

- Luu: VT, BCVT&CNTTNHH.




Phin 1. Huéng dén cai dit ng dung i-Speed
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PHU LUC

HUONG DAN CAI PAT, SU DUNG UNG DUNG i-SPEED BY VNNIC

Apple Store Google Play Store
QR
code
Tai twr - Truy nhap Apple Store Truy nhap Google Play Store
Store - Tim tng dung i-speed by Tim tng dung: i-speed, i-speed
VNNIC;  speedtest  vn; by VNNIC
ispeed; i-speed 1605 @ @ N1l 76%8
i-SPEED by VNNIC
m i-SPEED by VNNIC
Link https://play.google.com/store/ap

https://apps.apple.com/us/app/i-

speed-by-vnnic/id1558347187

ps/details?id=vn.vnnic.ispeed



https://apps.apple.com/us/app/i-speed-by-vnnic/id1558347187
https://apps.apple.com/us/app/i-speed-by-vnnic/id1558347187
https://play.google.com/store/apps/details?id=vn.vnnic.ispeed
https://play.google.com/store/apps/details?id=vn.vnnic.ispeed

Phan 2. Huéng din sir dung

i-Speed gom 4 tinh ning chinh:
o Kiém tra tc do Internet voi do tin cady va bao mat cao
o Theo dbi lich st kiém tra toc d6 mang
o HJ tro nhiéu diém do trén toan qudc giup do toc do mang chinh xac hon

o Xem dugc thong tin thiét bi mang, vi tri do chi tiét, nha mang, dia chi IPv4/v6. ..

Huéng din sir dung wng dung nhw sau:

Buwéc 1. Tai tng dung i-Speed vé dién thoai ctia minh theo huéng dan tai Phan 1.
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Buwdce 2. Mo tng dung 1€n, ban cho phép quyen truy cap vi tri cua img dung. Tai
man hinh chinh, ban nhdn Thwe hién do dé bat dau.
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Cho phép “i-SPEED" sif dung @ CMC
vi tri clia ban? /
Vui Idng déng ¥ quyén truy cap vi tri dé ff .II
chiing t6i c6 thé dua ra gdi y dia diém
do gén nhét véi vi tri clia ban
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Buéce 3. Qua trinh do s& dugc

dlen ra ngay lap tirc. Céc thong sO SPEEp /2
Ve tbc do truy cap Internet bao .

gom toc 46 tai  xudng © ’
(Download), toc d0 tai lén ~
(Upload), tham sb thé hién do tré
truy cap (Ping, Jitter). Sau khi
thuc hién do, ban c6 thé thyc hién Download Upload
danh gia chat luong két ndi
Internet va chia s¢ vé Ung dung
qua cac mang x4 hoi, nén tang tin
nhan trén Internet (OTT).

Ping Jitter

Mbps

PO LAI




Budéc 4. Xem, theo doi lich s
do

Vao Menu Lich str do, ing dung
s€ cho phép ban Iuu lai lich st
moi qua trinh do tdc do tir khi bét
dau st dung.

Click vao két qua dé xem chi tiét
cac théong sb nhu: téc do
download, upload, do tré, nha
mang, dia chi IP, vi tri thuc hién
do,...

Sau khi xem chi tiét cac két qua
do, ban co thé chia sé két qua do
tuong tu nhu sau khi thuc hién do
xong

Budc 5. Phan Mo rong, ban co
thé xem cac thong sé do, phién
ban cdp nhat img dung cung cac
diéu khoan st dung cua tUng
dung.

= 04/04/2021
16:33
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@ Gidi thiéu, diéu khoan sif dung
¢ Céc thong s6 do

f Lién hé

C Phién ban, cap nhat (ng dung
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GI6I THIEU, DIEU KHOAN SUDUNG
UNG DUNG DO TOC DO TRUY CAP
INTERNET VIET NAM (i-SPEED BY
VNNIC)

i-Speed by VNNIC (i-Speed) la (ing dung do
toc do truy cap Internet Viét Nam do Trung
tam Internet Viét Nam (VNNIC) thudc B
Thong tin va Truyén thong xay dung, phat
trién. Ngudi stf dung vui Iong doc ki Diéu
khoan st dung truc khi tién hanh cai dat,
st dung bat ky phan nao clia ting dung do
toc do truy cap Internet Viét Nam (i-Speed)
(bao gém nhung khdng gidi han cac phan
mém, céc file va cac tai liéu lién quan).
Ngusi diing chap thuan va dong y thuc hién
céc quy dinh va diéu kién trong Diéu khoan
nay khi thuc hién cac thao téc trén day.

Diéu 1. Gidi thiéu vé (g dung

Ung dung i-Speed gilp ngudi duing Internet
Viét Nam c6 thé tu kiém tra, tu danh gid toc
do truy cap Internet véi cac thong so: toc
do tai xuéng (Download), toc do téi lén
(Upload), tré (Ping, Jitter).

La hé thong do trung lap, i-Speed phan anh
trina thife k&t aua do the d6 triv can




Vi du: Ciac Miu do khong dat
(dwdi 40 Mbps)
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Viettel

Thay doi dia diém do

Ping 61,5 ms Jitter 24,7 ms

® Download ( % Upload
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Téc doé Internet tham khao
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Viettel

Thay dai dia diém do

Ping 70,9 ms Jitter 9,03 ms

® Download ® Upload

Toc doé Internet tham khao
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